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We can help with things like:

 Missing or lost ID cards

 Claim issues or questions

 Understanding your coverage

 Benefit enrollment support

 Navigating provider networks

What do we offer?

1. Benefit help for employees and 
their family members!

2. A one-stop contact center 
without the hassle of an 
automated answering service 
and number prompts.

3. Knowledgeable and professional 
staff.

4. Confidential and responsive 
service!

When you have questions about your benefits; the Webber Advisors’ member 
advocacy team is here to help! Our team will navigate your health insurance journey 

with you by simplifying plan designs, clarifying networks, helping you understand 
your explanation of benefits, and more! 

How to reach us:

Phone: (800) 326-9850

Email: benefitshotline@webberadvisors.com

Weekdays: 8:00 a.m. to 4:00 p.m. eastern time
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